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WHO are we addressing?  

- people with severe mental problems and/or psychiatric illnesses, above all those whose 

independent living is considerably impaired  

- people over the age of 18 years   

- the family members of those affected 

WHAT do we offer?  

- psychosocial and psychiatric counselling, support and treatment   

- help in making contact with public authorities, clarification of the living situation, or 

assistance in case of financial difficulties  

- advice for relatives  

- preparation of expert statements for public offices and authorities as well as for applications 

for a supporting ward  

- intensive case management (comprehensive follow-up support and day structure) in order 

to make it possible to stay in the social living environment, outside an institution  

HOW do we do this?  

One-on-one talks, talks with those affected and their relatives, group offers & home visits. In 

addition, we conduct regular talks (liaison services) with the regional psychiatric wards and 

have a network with other institutions in the social and healthcare sector.  

If you need a translation of your counselling and you have no-one to assist you, we can offer 

you a video interpreter following prior appointment by telephone.  

WHO are we? 

At all PSS locations you will find multi-professional teams comprising social workers, consultant 

psychiatrists and/or general practitioners, at some locations additionally also psychiatric nursing 

staff, occupational therapists and psychotherapists.  

 

Psychosocial Services   
Are you looking for counselling and support due to 

your mental impairment? Are you looking for 

psychiatric treatment? 
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Our support centres are located at the following addresses:  

 

 


